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Abstract
Soft skills are significant and highly essential for all professions in the current labor
market. Various organizations, both public and private sectors, focus on the new generation
of workers who must have soft skills-people skills. These skills are divided into two types:
intrapersonal soft skills and interpersonal soft skills. This article presents guidelines for the
development of intrapersonal soft skills, which are divided into 8 areas: time management,
thought management, systematic problem solving, leadership, work ethics, self-learning,

emotional management and adaptive skills. Moreover, interpersonal skills are classified into
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4 areas: effective communication, social relationships, teamwork and organizational culture
learning. These four areas are the guidelines for developing soft skills in order to work
effectively, to meet the needs of the organization, to help drive and support the
organization's efficiency and effectiveness. These guidelines can move the organization in a

positive direction and achieve the organization's goals in the future.

Keywords: Guidelines for developing soft skills, intrapersonal soft skills, interpersonal skills
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6. M3Feuidaeauies \unmsidouinaoniin fynnassiesiatme wieTngussasd
yoamaiony WenTBiBeus uamsnanud menunudeya Tieseideya nunisussdunues
dionruagfmdilundhfinisvheu Sesududesiauegrasanai Inenszuanniselui
6.1 Andateslidl Growth Mindset 6.2 Bgyinuna1sAuLAY 6.3 1S8u3a1NN5adienn 6.4 N1siSeu3
Tuuuuresiiles 6.5 nseduiieaiioainsusseinlumsizous

7. msuivnsansual o1sucifuliiseniiiatunely Lﬂquaﬂiiuﬁlﬁ@%ﬁﬁﬂﬂmiﬁﬂui
wazidumiloumnszdulfiAnussgdlafiagilugnginssuiu Tuusarfuyanaszionsualing q
WAt unnine o19azduanufiionsla aalngs mnusiss aanduian armiends mse
nasaianiyanasyluaniunisallaaniunisainis yaraszeganelddus (Stimulus) uaw
Uszaunisal (Experience) inflogilsiensuaiuusiudsuliun Tasamsiunanldin ensuaiidy
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AsTUILMINIARIne1 ausasistuldeshadudassvestuuasiu uiilenmaiasundeslesiuls
aedlndTmane sssumivesensual vnldindninewavanedmnuiiuin esUssnevvesesual
szuuseandu 3 8813 (Baron, 1989) 7.1 @n1izn133An (Cognitive States) 7.2 UATem1vassy
(Physiological Reactions) 7.3 N5uan1@8Nv8INgAN5u (Expressive Behaviors)

8. inwzn15UTuAa n1sviaulugadagdu sUkuunsvinaIuvesedAnseiie q lasinng
Usudafienauiuiunsinudiggaiiva assufasldlddnnisusudadendrniuliannse
wandoddauandunssua Digital Disruption iiensseusunsiadsundas feu wnwenis

v v A

USusa Ao Asfidrfyedraunnlunisvihanu isgazdrelindensuflefunsivasunlas Auid
fingmsusuinenaeidueuilldiuisulunsien uasauanmsalunmsiuianiu lmnau
annsofisvaadeiauldiuanuamsalunsiiinvesng 4 wssedialdegafiuszansam
fail 8.1 AanuAauuulszgnd Ysudaldvnaniunisal 8.2 nsusudameusulsingnisal
New Media 8.3 3euiuaziirlomansiivarnvans 8.4 msoonuuuanuAndunanaLazesue]

8.5 fifnunmlunisreseaiosulienulymang o

WUININITNAIUIRTUNINYEIEUIN9YAAE (Interpersonal Soft Skills)

1. MsAessagnadivszAniam nmsdeamsidualzlunsyn awisadienenniudn
mnuanudile anuddn wanwdsudeyarinanssng 4 safsnsasdeasaievinuazan
Hapmanadaudslunisiinu aansadensutoyarnansiigndeuasivana 1denisnsdeasle
othamnzaufumamey SaazdmatonisvinuegisissAnsnmléfstu uwmafiuineens
doans edl 1.1 Wnwen159a (Oral Skills) 1.2 nwen15i@8u (Writing Skills) 1.3 inwen13ils
(Listening Skills) 1.4 ¥inwgn13ldn1w1vIm19 (Non-verbal Skills)

2. AnudunusedIaN invensdenuduanuansalunisadisduiusam uwavane
dutusiuyanadu aradiueniiula arundlagdu uazaiumsiudeanmnuduiusiaiugu
paonIuansafiazdunuAsiiduiiugususuresauluesdng uazvhliauluesdnsdauandnad
Uasnosiu heduasunsvinudsamudiienuiu desdinwedelud 2.1 Wilanues 2.2 Wila
{ou 2.3 sousunnuuAns1ssEIINsyARa

3. nMsvheuuuLiie Msdansssale Suufuinineuarl ielhiAnnadugniany
Frnuszasd matiuszauanes efuuitiym swmmsesniagisnsiiafian tausaufniuiis
Tunduan wazwdauiiioiislena Wumiaden inuszansnwlunsiienu uavaneandedunis
yaufiiananafiofiagyinlfnuildsuinvoudaunm fufnvedelul 3.1 S mnefitamudy
Whnmineieady 3.2 fniiuasdiszuuiidaey 3.3 adreanudusius iWundslidunasfu
3.4 doansegnaiiuseAnsnm 3.5 daunillufiamadentu 3.6 Jusinagliseiadiviuns
ieuduiiy

4. N1938U3 IMUSIINBIANT (Denison, 1990) dioYmusssuesAnstuneliiinesdnsd
wnzay SetuTusTIesnTavina uarvdmwaseUsyAnana (Effectiveness) vatasinaifuagng
u1n msliaud Ay iuTausssueadns lnsdssiduaninvesimusssuesdnsi iiueg
wazUssiiumnuimngauienuAinessding earldaeianssauesdnslmiululuuuimied
wanzay Windselonigeganaasdng MeduwAnuuufoaausssuesdnsfideniuldlunis
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Usrilluusednsnavetesdns diulngdeulddsi 4.1 nseniu (Involvement) 4.2 n15ususa
(Adaptability) 4.3 n1sUszngRufuRlaaaue (Consistency) 4.4 Tideviriuazn15na

Gl

NAINNTEUATIERITUT B (Soft Skills) Tudurnueiiddey wazsnduegreunnly
paaussugatlagty liiagmhenuianiaiguasionty viousdnng o Alfeudidy wae
Fosnsussmgalmifiiuninulussdnsasdediinuslubemesasarineg Jaduinuzifoaiu
ynanaa (People Skills) Q’L%uﬁaﬁ’qmiwmﬂ uwuInstunIswaulasuinwensluunna
(Intrapersonal Soft Skills) @ sutseamdu 8 d1u ldun n159ani1siian n1sdanisainufn
mswAdgymegiadussuu n1ein 93es35uTun131u NsseuiAIuAues MIUSMITNTUal
Laginwzn1sUSuM wazasainuesenineyana (Interpersonal Soft Skills) Fautssanidu 4 fu
leiun nsdeansedreiiuss@nsnm anuduiusmaedany nsvieunuuiin wazn1sBeusiausssy
0sAns efuuumslumsiaunasavinue lunmsvhaulfedsdivszanian uazmeulandse
ANFBINNTUDIDIENT Trendndu uaratuayulvosdnaiuinussdniam UssAnsualuludia
mauan wazussqulivinevesesAnsiusunag
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