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Skills of Thai workers in the tourism and hotel industry under the coronavirus

epidemic situation (COVID-19)
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Abstract

This academic article was purposed to analyze the Skills of Thai workers in the tourism and hotel
industry under the coronavirus epidemic situation. The analysis uses the form of Documentary Research
from tourism industry documents, government documents, articles, journals, research papers, electronic
media in the data analysis. Use document interpretation methods in order to analyze and draw conclusions
on how to develop skills for Thai workers in the tourism and hospitality industry, the future must develop
the skills of tourism and hospitality workers, both Upskill and Reskill. Were the guideline for development
the skill of Thai worker in the tourism and hotel industry toward the future. Technology was applied to the
tourism sector to its full potential in the context of new normal. The development focused on creativity,
design thinking/design mindset, adaptive thinking, digital literacy, collaboration and cross culture. So that

increase competitiveness in the tourism and hotel industry, work efficiently and prepare to open the
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country to accommodate tourists after the outbreak of Covid-19.

Keywords: Labor skills, Tourism and hotel industry, Coronavirus Virus Disease 2019
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