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Abstract
The objectives of this research are to 1) Study the perspective of passengers using the Airline
Service. 2) Compare the Marketing Mixes Factor (7C’s) that affect the aspect of passengers using the

airline service towards building high-speed trains connecting 3 airports seamlessly. The samples used
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in the study were Thai passengers using the inbound and outbound flights of an operating airline in
Don Mueang Airport Suvarnabhumi Airport and U-Tapao International Airport (Rayong-Pattaya),
number 402 people using a specific random sampling method. The tool used for data collection was
a 5-level estimation questionnaire. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, T-Test and One-Way ANOVA. The study found that:

1. The passengers have the highest level of opinions in overall and each item that marketing’s
mix effected on using of high speed train seamless connecting three airports. 2. The comparison results
of the difference of the Marketing Mixes Factor (7C’s) affect the viewpoint of passengers using the
airline service towards building high-speed trains connecting 3 airports seamlessly, showed that:
1) Passengers with age, marital status Education level, occupation, average income earned per month
average frequency of using an airline service and the difference of trip’s purpose. There were
statistically significant differences in the marketing mix factor (7C’s) of airline passengers on the
construction of a high-speed train connecting the three airports. 0.05 and 2) Passengers with different
gender and nature of travel have a Marketing Mixes Factor (7C’s) that affects the perceptions of
airline passengers towards building a high-speed train that connects 3 airports seamlessly, overall is

no different.

Keywords: Passenger Perspective, High-Speed Train, Marketing Mix Factors
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