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Abstract

This academic article aims to study the impact of COVID-19 pandemic on the tourism business
in Thailand. And make the recommendations for tourism business after the COVID-19 pandemic. The
primary studies such as data collection, survey, and data evaluation, etc. and the secondary studies
are study, literature review, and data collection, which are relating to academic article writing,
academic journals, and online media, etc. The data is related to five facets of the information on the
aspects of tourism business which is included the business of airline, accommodation, food and
entertainment, and tour business and tourist guide, and souvenirs. The data was obtained the critical
overall information on these businesses in severe stage and never happened before, for instance,
losing in business, business fell off, lays off employees to reduce costs, reduces the number of flights,
and suspended flights of airlines, business shutdown, changing business practices, modifying working
patterns and lifestyles for surviving etc. The results of this academic article can provide advice on
tourism business after COVID-19 pandemic for adapted to suit the context of business operations. For
example, increase the potential of tourism staff to relate to new methods through “Upskill” and Re-
skill” processes. Also, create a positive image, tourism confidence, tourism marketing. In addition,
establishing tourism standards in all areas of Thailand by focusing on health, food, medical, local, and
agricultural tourisms as a guideline for solving problems and restoring the business sector related to
tourism, as well as enhance the confidence of tourists and customers who involve tourism service in
Thailand. Also, helping to restore the social and economic sectors that can gain income for the
country, as in the past years by relying on beautiful tourism resources, varieties, abundant, and

identity to each region in Thailand to create and added values of stability, wealth, and sustainability.

Keywords . Impact, Pandemic, Covid-19, Tourism Business
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