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MU nsaTngamgd liigandt 37,5 sarwaldea 10. Sales & Marketing Sudusipaiiunagnsmaenis
yelaglifudsenuldlavedsususonuvasafelugvoundiovesuunuasniinanu Judugaviase 11 .
nsvinisnatneeulall Digital Marketing fineuiduvaalsausuuarn1sdnviniustudu ad1e Content 104
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Lﬂ%"adﬁa Banner/VDO/Facebook
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Abstract

This academic paper aims to study the economic impact. Of hotel business Under from the
situation COVID-19 and to present an adaptation solution for the hotel business using New Normal
on hygiene standards in the hotel industry in Thailand with a study method. Using an observation
method (Observation): In-dept. Interview and SWOT analysis. Hotel business Before the crisis,
hoteliers often compete with prices. Organize a promotion to attract the attention of customers. And
offer services through an intermediary platform (Online Travel Agency: OTA) when the COVID-1 9
outbreak occurs. The hotel business was directly impacted and resumed late operation. Therefore,
the financial position was severely affected. Therefore need to adjust the business model The first
thing is to focus on strategies for building customer confidence. In particular, the value of providing a
safe and comfortable service for customers in the use of services and adaptation guidelines for the
hotel business using New Normal on hygiene standards in the hotel industry in Thailand. 1. The Thai
project won by the Tourism Authority of Thailand, New Normal, where everyone has to adapt. 2. The
hotel ventilation area is airy, ventilated and filtered viruses. 3. Adjust the hotel model to support
domestic customers. And create a new check-in point or a new identity of the hotel Check-in Check -
out via the Mobile Application System 4. Front Office for hotels or resorts that are open lobby style
is an open and airy area. The entrance to the hotel has a disinfectant pad at the entrance. It is
cleaned regularly with disinfectants. 6. Dining Room Food and beverage service. If it is a buffet meal
service Entering the dining room There must be rules for those who want to use the restaurant. 7.
Housekeeping may be required to set a schedule for sterilization of the rooms. 8 . The service
department in the part of the hotel staff to wear surgical masks. Or cloth mask Wash your hands
regularly Avoid touching your face. 9. System for screening the users of the hotel. Must require the
user to wear a surgical mask Or cloth mask Wash travel history Measure temperature not higher than
37.5 degrees Celsius 10. Sales & Marketing need to increase the sales strategy by showing the
attention of the hotel to safety, hygiene of guests and employees. Which is also a selling point. 11.
Marketing Online Digital Marketing has the concept of the hotel and the preparation of promotions,
creating the content of the hotel for people to know and showing the atmosphere. Who want to

stay And make people see (Create Awareness) with tools Banner / VDO / Facebook
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“ Hilton Defining a New Standard of Hotel Cleanliness, Working With RB/Lysol and
Mayo Clinic to Elevate Hygiene Practices From Check-In to Check-Out”

a v o

gasuriuaunsgulnivesnnuare1nedlsiusulaginausiuiu RB / Lysol wag Mayo
Clinic \ilasnsfuuurU fuasuguaudorumdnsuauiadaios Hitton Clean Stay 1#¥u
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Mguslaafiarutnaisatugueufolunisfunsnniuasaulindalusinsgiuana
aromavtudsdAglunisiiudunsifumdlnsl
“Our first priority has always been the safety of our guests and Team Members,” said
Christopher J. Nassetta, Hilton President and CEO. “Hilton Clean Stay builds on the best
practices and protocols we’ve developed over the last several months, allowing our
guests to rest easy with us and focus on enjoying the unforgettable experiences we
have to offer - while protecting our Team Members who are on the front lines of
hospitality.”
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‘Hilton Clean Stay with Lysol Protection’ Expected to Launch June 2020 April 27, 2020
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